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Abstract  
 

This research presents a theoretical and empirical framework testing 

the relationship between organizational trust and the level of behavioral and 

behavioral work outcomes, according to a formula that reflects the 

confidence level among the employees of the tourism companies in class A 

in raising the level of their work outcomes. (Job satisfaction and 

organizational commitment), behavioral work outputs (functional 

performance, citizenship behavior and creativity behavior). The data 

collected from a random sample of the employees of the tourism companies 

(A) in the city of Alexandria has a staff of (280) employees, by distributing 

questionnaires, and the sample was randomly selected, and analyzed the data 

collected using statistical methods such as multiple regression analysis and 

simple correlation and analysis (Dominance Analysis). Research results 

showed; there is a belief in the attitude of senior management, as well as the 

low level of job satisfaction and the level of creativity behavior and the level 

of volunteer behavior to serve the company. There is also a relative increase 

in the level of organizational commitment Job performance and volunteer 

behavior to help other coworkers. A set of recommendations was presented, 

which included a set of practices and procedures that Egyptian tourism 

companies can follow in building and strengthening trust between all their 

organizational levels; Including the senior management initiative to improve 

employees 'confidence in their employees' confidence, and also to improve 

managers in tourism companies from the extent to which employees 

understand their trustworthiness. 
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